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Ensuring the security of our customers’ data, as well as the integrity of our 

customer activities website, is of utmost importance to Southern Star. Therefore, 

we now utilize multifactor authentication to validate access into CSI. Listed below 

are quick and straightforward steps to complete enrollment.  

If you need further assistance, please reach out to  

ssccontractadministration@southernstar.com or call the CSI Help Desk at 270-

852-5123. 

 
 

Step 1 ACCESS TO DUO SECURITY - You will have the choice of three methods of 
communication for your multi factor authentication:  

     DUO Mobile App 

     Security Key 

     Phone Number  

 

The recommended method is through the DUO Mobile App.  

 

Download the Duo Mobile app from the app store now for access in the coming 
steps.  

 

 

mailto:ssccontractadministration@southernstar.com
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Step 2 RESET YOUR PASSWORD - Once your account is set for enrollment, you will 
receive an e-mail from csisupport@southernstar.com with a link directing you to 
reset your password. Follow the directions in the e-mail.  

 

 

•  

The minimum requirement for your new password is twelve characters. 

 

•  

• T 

•  
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Step 3 ENROLL IN DUO – Upon completion of your password reset, you will receive 
an e-mail from Duo Security no-reply@duosecurity.com. Use the link in the 
e-mail and follow all instructions to complete DUO enrollment.  

 

                          

 

                          

 

                                                                                           TIP:  You can “skip for now” the Install Duo Device Health 
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CHOOSE ONE METHOD OF COMMUNICATION 
(THE RECOMMENDED METHOD IS THE DUO MOBILE APP) 

 

     Duo Mobile – Follow the prompts to complete enrollment. You will use the 
DUO app on your device to accept or reject authentication. 

 
     Security Key – You must have a key for your device to communicate with 

DUO. 
 
     Phone Number – Follow the prompts to complete enrollment . You will use 

your phone’s keypad to accept or reject authentication.  
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Step 4 
 

LOG IN TO CSI – Return to the CSI homepage and use your new password, log in 
to CSI and accept the DUO authentication on the app.  
 
 
 

                 
 
 
 
                                 
 
 
 

 
 
 
 
 
 


