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N\, SOUTHERN STAR

CENTRAL GAS PIPELINE

Our Vision:

One Community working together to be the leading provider of clean, safe, and reliable energy
for tomorrow.

Our Mission:

Delivering innovative energy solutions through talent, technology, and collaboration.
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SOUTHERN STAR CENTRAL GAS PIPELINE

System Overview
 Leading Transporter of Natural Gas in Mid-Continent

and Midwest Regions Wyoming
« Serving Markets in Oklahoma, Kansas and Missouri Nebraskj.\
« Transportation capacity of approximately 2.4 ' ‘
BCF/day \
« On-system working gas storage capacity of 46.7 BCF Colorado “‘

§ Missouri

Kansas mm ‘( .
Assets e bobig,, o
- Approximately 5,800 miles of pipelines 4
» 43 Compressor Stations; 213,469 HP R

Oklahoma

« 8 Storage Fields

* 34 Pipeline Interconnects + compresser Saten
« 12 Delivery, 16 Receipt, 6 Bi-Directional | i Texas

-~  Pipeline

A

~~~~~~~~~~~~~~~~~~
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CORPORATE STRUCTURE
ORGANIZATIONAL STRUCTURE

Southern Star Acquisition

Corp.
(SSAC)

100%

Southern Star Central Corp.
(SSCC/Hold Co)

100%

Southern Star Central Gas
Pipeline, Inc.
(SSCGP/Op Co)

N \ SOUTHERN STAR



SENIOR LEADERSHIP TEAM

N \ SOUTHERN STAR

CENTRAL GAS PIPELINE

Karen Goedde
Director,
Communications &
Public Relations

Jlimmy Staton

President and
Chief Executive Officer

Sarah O'Bryan

Assistant 5r.,
Administrative

Executive
[Shared with CFO)

Shawn Patterson
Wice President,
Chief Operations Officer

Chris Schindler

Vice President,
General Counsel & CCO

Tami Wilson

Vice President,
Chief Financial Officer




EXECUTIVE LEADERSHIP TEAM

limmy Staton

President and |
Chief Executive Officer
Karen Goedde Sam.h O'Bryan
i Aszistant Sr.,

Director, ISt r

icati Administrative

Communications & .
Public Relations Executive
[Shared with CFO)

Integrity & Reliability

Field Operations

Shawn Patterson Asgl;:r::;ghr Chris Schindler Tami Wilson
Vice President, ' Vice President, Vice President,
H Reso
Chief Operations Officer Hman Resourees General Counsel & CCO Chief Financial Officer

| || Business Development

lason Sweeney

Director, Director, Director, Director, Directar,
Safety & Training Project Delivery Compliance Commercdial Services Rates
Kewin Clark Dan Goedde David Bristow Matt McCoy Scott LaMar
Director, Director, Vice President, Vice President,

Finance & Accounting

leremy Troutman Chris Davis Houston loey Rivera
] ]
Director, Dlreu.:tor, ) Director, Controller
IT & Security Supply Chain Services Market Research
Denny Miles Scott Walston Jim Neukam Susie Byers
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COMMERCIAL SERVICES TEAM

Tami Wilson

Vice President,
Chief Financial Officer

hdatt hMcCoy

Director,
Commercial 5ervices

Bobin Joska Will Wathen Kevin Gray
Manager, Manager,
anager Capacity Planning & Customer Projects &

LStrategic Accounts

Scheduling Measurement
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MARKETING AND CUSTOMER SERVICE

Matt McCoy

Director,
Commercial Services

Kurt Gregson

Analyst Sr., Marketing
Eansas City

Scott Warren

Analyst 5r., Marketing

Chris Williams

Representative I,
Customer Senvice

Buster Ashley

Representative |,
Customer Service
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Matt McCoy

Director,
Commercdial Services

[
Will wathen
Manager,
Capacity Planning &
Scheduling
I
Brandon McMichael Alex Ross Shawn Brumfield
Leader
Engineer II, Engineer II, ) i
Capacity Planning Capacity Planning Capacity Scheduling

CAPACITY PLANNING AND SCHEDULING

Susan Morrison

Analyst Sr., Capacity
Scheduler

Kevin Renshaw

Analyst Sr., Capacity
Scheduler

Angela Mason

Analyst 5r., Capacity
Scheduler

Ronnie Hensley

Analyst Sr., Capacity
Scheduler

Kurt Stranathan

Analyst Sr., Capacity
Scheduler

Amy Baker

Analyst Sr., Capacity
Scheduler

Peyton Booth
Analyst I, Capacity
Scheduler
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CUSTOMER PROJECTS & MEASUREMENT

Matt McCay

Dwrectar,
Com mercal Semices

|

Kevin Gray
Manager,
Customer Projects &
Mz ure mient
Ryan Eoge Julie P Cr Bittel
Stephanie Hathaway ODawved Tipmore — L s =
TR G Analyst I, Customer Amalyst | Cusbomer
E-I:-Iult ons & Bnahyst 111, Business Analyst |, Business it ket
¥ L Administration Administration
Keasuresment
| : 1
Leia Westerfield Tamil Margan
anakyst 11, Analyst I,
Measurement Data Measurement Cata

Ciami=lie Randalph

analyst |,
Measurement Data
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BUSINESS DEVELOPMENT

Taimi Wilson

Wios Pracidant,
Chiel Financial Of ficer

lason Sweeney
Vice Pregdent,
Business Development

Jirrh M eukam

Diredtor,
Markat Research
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GAS CONTROL

Chiris Daws

Darectar,
Field Operations
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Chad Priar
Specialist 5r., Power
Dustin Burch
vl & Ol e Aaron Rchardson
Manager,
.= B i Gas Lead Controlier
Srott Hoffman G Cartra
Engineer |, Gas Contral I
Caleb Haynes
Leader,
zas Cantrod

[ l
Troy Maddox Bill Dechman Russell Pearson
Gas Controller Sr. Gas Controlier Sr. Gas Contraller
| | |
Chris 'Winfield Randy Fowler Bruce Boarman
Gas Cantrolier Il Gais Contralier 1 Gas Contraller 1
I I

Chiristopheer Hodge

Gas Cantroller 1l

lonathan Hedges

Gas Contraller 1




RATES

5Scoit LaMar
Director,
Rates
| I [ |
Derelk Hibos Ruth Clari Parul M aEtingly Acam Wallace
Leader, Billing Analyst Staff, Rates Analyst I, Rates Amalyst 11, Bates
Lia Bryant

Analyst 5 Billing

Amanda Mudd

&nalyst 5r_ Billing
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SYSTEM MAP

LINE_SEQUENT SUMMARY
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Green River

San Juan

Wyoming

Colorado

New Mexico

Niobrara
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MAJOR LDC UTILITY CUSTOMERS

 Spire Energy

» Black Hills Service Company

* Atmos Energy

» City Utilities of Springfield

« Kansas Gas Service, a division of ONE Gas, Inc.

« Oklahoma Natural Gas, a division of ONE Gas, Inc.
« Empire District Gas
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MAJOR POWER UTILITY CUSTOMERS

« City Utilities of Springfield

« Empire District Electric

* Evergy

» Oklahoma Gas & Electric

 Kansas City Board of Public Utilities
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FORMS OF SERVICE

 Firm Transportation Service (FTS)

 Firm Storage Service (FSS)

 Firm Storage Service — Market Based Rates (FS1)
 Trans-Storage Service (TSS)

« Small Firm Transportation Service (SFT)

« Small Trans-Storage Service (STS)

* Interruptible Transportation Service (ITS)

* Interruptible Storage Service (ISS)

» Interruptible Storage Service — Market Based Rates (IS1)
 Park & Loan Service (PLS)

 Pooling Service (PS)
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FIRM TRANSPORT - FTS

Stand alone firm transportation service

Available to any shipper provided space is available

Available as FTS-P only, FTS-M only, or as both

Two-part rate “"Reservation & Commaodity”

* Production Area
« Reservation: $.2054/Dth of MDTQ per day
« Commodity: $.0116/Dth
« CRM Surcharge - P: $.0260/Dth per day
 Market Area
« Reservation: $.1462/Dth of MDTQ per day
« Commodity: $.0115/Dth
« CRM Surcharge - M: $.0343/Dth per day
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FIRM STORAGE - FSS

 Stand alone firm Storage service

* Available to any shipper provided storage capacity is available

« Shipper must have Transportation agreement with MDTQ greater than or equal to MDIQ & MDWQ
« Must nominate injections and withdrawals

« MDIQ restrictions

« MSQ equals MDWQ times 33

« Two-part rate “"Reservation & Commodity”, Injection and Withdrawal
 Deliverability Reservation: $.0325/Dth of MDWQ per Day
» Capacity Reservation: $.0017/Dth, applied to daily storage balance
 Injection: $.0132/Dth
« Withdrawal: $.0132/Dth
« CRM Surcharge - S: $.0108

N \ SOUTHERN STAR

CENTRAL GAS PIPELINE



FIRM STORAGE — FSS —
INJECTION RATCHETS

MSQ Balance MDIQ
Less than 62.5% of MSQ /5% * MSQ
Greater than 62.5% and Less o/ %
than 75% 625% = M3Q

Greater than 75% and Less
than 87.5%

Greater than or equal to 87.5% .25% * MSQ

375% * MSQ
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FIRM STORAGE (MARKET BASED) - FS1

 Available to any shipper

« Must have FTS, SFT or ITS

« MSQ cannot exceed 100 times the MDTQ of the associated transportation agreements
« Must nominate injections and withdrawals

« MDIQ and MDWQ restrictions

 Storage inventory must be at 25% of MSQ each year by April 1

« Commodity Plus injection and withdrawal fee
« Reservation: Market based, MSQ x Reservation Rate
 Injection: $.0132/Dth
« Withdrawal: $.0132/Dth
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INTERRUPTIBLE TRANSPORT - ITS

* Available to any shipper
« Available as ITS-P only, ITS-M only, or both

* One-part rate

* Production Area

« Commodity: $.2170/Dth

« CRM Surcharge - P: $.0260
- Market Area

« Commodity: $.1577/Dth

« CRM Surcharge - M: $.0343
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INTERRUPTIBLE STORAGE — ISS

Available to any shipper

Must be prepared to withdraw storage gas in 45 days

MSQ cannot exceed 45 times the MDTQ of the associated transportation agreements

Must nominate injections and withdrawals

MDIQ restrictions
Commodity plus Injection and Withdrawal fee
« Commodity: $.0034/Dth, applied to the daily storage balance

« Injection: $.0132/Dth
« Withdrawal: $.0132/Dth
« CRM Surcharge —S: $.0108
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INTERRUPTIBLE STORAGE
(MARKET BASED) - IS1

 Available to any shipper

« Must have FTS, SFT or ITS

« MSQ cannot exceed 100 times the MDTQ of the associated transportation agreements
« Must nominate injections and withdrawals

« MDIQ and MDWQ restrictions

 Storage inventory must be at 25% of MSQ each year by April 1

« Commodity plus Injection and Withdrawal fee
« Commodity: Market based, applied to the daily storage balance
 Injection: $.0132/Dth
« Withdrawal: $.0132/Dth
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PARK & LOAN - PLS

Available to any shipper

Interruptible service (lowest priority)

Available at logical point in production or market area or at pool

Must be returned at same point

PLS does not include transportation

Fee “based on daily commodity”
» Production Area

« Daily Commodity: $.2170/Dth
- Market Area

« Daily Commodity: $.1577/Dth
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POOLING SERVICE - PS

* Available to any pooling shipper

« Aggregation service

 Transportation agreement not required
 PS does not include transportation

« Nominated receipts & deliveries must be balanced each day
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POOLING SERVICE - PS

* Production area - 8 Pools

 Market area - 1 Pool

« Cannot nominate from one pool to another
« No charge for pooling

« Nominations to a pool have the same priority as the downstream

transportation agreement
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TRANS-STORAGE - TSS

* No-Notice Service “only nominate receipts and non-primary deliveries”
 Bundled firm transportation and storage

 Available to any shipper provided space is available

 Available as TSS-P only, TSS-M Only or as both

« 1/3 - 1/2 from flowing gas

« 1/2 - 2/3 from storage

« Two-part rate "Reservation & Commodity”
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TRANS-STORAGE - TSS

Market Area

 Production Area

Reservation-FSS-Deliverability: $.0325/Dth of MDWQ per Day

Reservation-FSS-Capacity: $.0017/Dth, applied to daily
storage balance

CRM Surcharge — S: $.0108/Dth of MDWQ per Day
Reservation-FTS-P: $.2054/Dth of MDTQ per Day
Injection-FSS: $.0132/Dth

Withdrawal-FSS: $.0132/Dth

Commodity-FTS-P: $.0116/Dth

CRM Surcharge — P: $.0260/Dth of MDTQ per Day

N \ SOUTHERN STAR
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Reservation-FSS-Deliverability: $.0325/Dth of MDWQ per Day

Reservation-FSS-Capacity: $.0017/Dth, applied to daily
storage balance

CRM Surcharge — S: $.0108/Dth of MDWQ per Day

Reservation-FTS-P: $.2054/Dth of Production MDTQ per day,
if applicable

Reservation-FTS-M: $.1462/Dth of Market MDTQ per day

CRM Surcharge — P: $.0343/Dth of Production MDTQ per day,
if applicable

CRM Surcharge — M: $.0049/Dth of Market MDTQ per day
Injection-FSS: $.0132/Dth

Withdrawal-FSS: $.0132/Dth

Commodity-FTS-P: $.0116/Dth, if applicable
Commodity-FTS-M: $.0115/Dth




SMALL CUSTOMER - TRANS-STORAGE - STS

« Small Customer No-Notice Service

« Bundled firm transportation and storage

 Available to LDC or municipality whose total demand is less than 10,000 Dth/d
« 1/3 - 1/2 from flowing gas

« 1/2 - 2/3 from storage

« Cannot release capacity

* One part rate
« Production Area
« Commodity: $.8547/Dth
- Market Area
« Commodity-STS-P: $.3324/Dth, if applicable
« Commodity-STS-M: $.8322/Dth
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SMALL CUSTOMER - FIRM TRANSPORT - SFT

Stand alone small customer firm transportation service

Available to LDC or municipality whose total demand is less than 10,000 Dth/d

Available as SFT-P only, SFT-M Only or as both

One part rate

* Production Area
« Commodity: $.7243/Dth

- Market Area
« Commodity-SFT-P: $.3324/Dth, if applicable
« Commodity-SFT-M: $.6733/Dth
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FUEL REIMBURSEMENT PERCENTAGES
FOR ALL RATE SCHEDULES

Effective April 1, 2021

Minimum % Maximum %

Storage Injection 3.24 3.24
Production Area 0.17 1.11
Market Area 0.17 0.68

Adjusted April 1¢t of each year:
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CUSTOMER SERVICE INNOVATION (CSI)
HTTPS://CSL.SOUTHERNSTAR.COM

s
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TSP 00790623

Capacity Map = Notices

Customer Activities
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CRITICAL (50 NON-CRITICAL (39)
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|OWA e A
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El Paso,.
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Electronic Forms oAS Planned Service Outage April 4, 2019 v
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Service Request Forms
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Gas Supplier Listing
D1 Flow st 02:00 PM - .
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Downloads '
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Search D2 Flow st 08:00 PM 5 O F 6 5 1 F .' :
s sss  NOM > sss CON > = SCH ¢
Customer Activities
61°/34°  P9% 66°/44°  P4%
Site Map D3 Flow st 10:00 PM
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Wichita, KS Kansas City, KS
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https://csi.southernstar.com/

ACCESS TO CSI
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Customer Activities
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Locations Qo COLORADO St Louis poineingal i P Force Majeure
o ¥ (<) g 9828 Smith Center 4" Line Segment Fol
Notices & “Louisville A0 [IRGINIA
KENTUCKY X Richmond No i
Posted Imbalances < 2 / “ o Force Majeure
Cr areensboro
Nashville @ Knoxville & o ", Raleigh 9826 Smith Center 4" Line Segment Fol
Regulatory Memphis TENNESSEE
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CSl Access Form

veadlil Weather A
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tonangat LI

Customer

Informational Postings

Capacity
Gas Quality
Index of Customers
Locations
Notices
Posted Imbalanc
ETE)
Tariff
Transactional Reporting
Master Poinis
Electronic Forms

G5l Access Form

EDI Request Form
Senvice Request Forms

Other Postings

Gas Supplier Lisfing

Southern Star Home:
Downloads

Search

Customer Activities

Site Map

C5l Access Form:

Customer: <% Duns Number:

First Mame: | ‘ Last Name: ‘
Middle Name: [ | Job Title: |
Begin Date: Mull w

Phone Number: Fax Number:
After Hours Phone:

Address Line 1

Address Line 2:

Address Line 3:

City:

State: —Select State— v

Zip Code: |

Email Address: | |

Contact Types:
[l capacity Release [Jconfim-after Hours ~ [| Confirm-Pri
[ confim-sec [ contracting - Pri [ contracting - Sec
[credit Rep [ critical Notice [Cinvoice 0BA Primary
Dlnvclce OBA Secondary D Invoice Primary D Invoice Secondary
D Invoice View Only D Measurement D Mom-After Hrs
D Mom-Primary D MNem-Secondary D OFO0
|:| Service Request Approver D Senice Request Initiator D View Only General

Preferred Invoicing
Method:

Request Status: Heed Approval v

~

Comments:

Undo Changas

Mote: Southem Star will give all approved users the ability to VIEW all areas, except for Invoices, within CS1 as it relates to their company unless otherwise directed. To View Invoices, please select the Inveice View only box on the above Access Form.

C5| online training is available in the public area of the C31 system (hitp:/'csi sscgp.com). Click on CSI Instructional Tips4 in the lower left hand corner to see a listing of several helpful opfions and nofices. The last listing €VWeb Based Training will walk you through G5l navigation and menus. This training will also instruct you
on performing several commeon functions such as capacity release, nominations, confirmations, and PDAs. If you would like or require more personal training either over the phone or in person, please confact the CS1 Help Desk at (270) 852-5123.
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COMMERCIAL SERVICE RESOURCE
LIBRARY

&3 SOUTHERN STAR -

CENTRAL GAS PIPELINE - Quick Link I want to...
i /"“ rb-ﬂt“l“%.l.
TSP 007906233 R | BLACKWE LL

CSl Resource Library
Notices

Posted Imbalances

Posting Category ¥ Effective Date/Time  End Date/Time & Posting ID Subject &
L =1 L =1
Regulatory - — = =
Tariff 1 CSlResource Library 05/26/2021 12:50 AW 114576 Commercial Service Resource

Library Homepage

Transactional Reporting
Master Points
Electronic Forms

Service Request Forms

¢ € € € € <€ € < <

Other Postings
Gas Supplier Listing
Southern Star Home

Resource Library

Downloads
Search

Customer Activities

Site Map
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COMMERCIAL SERVICE RESOURCE LIBRARY

HTTPS://WWW.SOUTHERNSTAR.COM/CUSTOMER-SERVICE-LEARNING-RESOURCES

Commercial Service
Resource Library



https://www.southernstar.com/customer-service-learning-resources
https://www.southernstar.com/customer-service-learning-resources/

PSO AND AVAILABLE CAPACITY
DASHBOARDS

RECTETR

Access the
= Go to Customer Activities PSO and

; ] Find a form 7 C -
Customer Activities Capacity Map 4 Notices Service Request a paCIty

) 301 IBARD o A 2 ; Service Request Amendment
Login ‘t‘ b Milwaukee  Grand Rapids oo a ERMEEEY ! DaSh boa rds
v o]
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SCHEDULING DEADLINES

Intraday (Same Day)

Nomination Confirmation Scheduled . .
Deadline Deadline Quantity Effective Bumping Nom. Type Ind.
10:00 a.m. 12:30 a.m. 1:00 p.m. 2:00 p.m. Yes (ID1)
2:30 p.m. 5:00 p.m. 5:30 p.m. 6:00 p.m. Yes (ID2)
7:00 p.m. 9:30 p.m. 10:00 p.m. 10:00 p.m. No (ID3)
Timely/Evening (Next Day)
Nomination Confirmation Scheduled . -
Deadline Deadline Quantity Effective Bumping Nom. Type Ind.
1:00 p.m. 4:30 p.m. 5:00 p.m. 9:00 a.m. Yes (T)
6:00 p.m. 8:30 p.m. 9:00 p.m. 9:00 a.m. Yes (E)

The end aate for nominations and reports is an "up to” date, not an inclusive date.
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IMBALANCE CALCULATION

 Current Imbalance equals Allocated Deliveries less Net Receipts (allocated

receipts less fuel), including any prior month adjustments.
 Positive Imbalances are owed from the Customer to SSC.
« Negative imbalances are owed from SSC to the Customer.

« Cumulative Imbalances include prior month ending imbalances, current

month imbalance, and any transfers or storage transactions.
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CUSTOMER IMBALANCES

 For cash-out purposes, imbalances are summarized at the

customer level.

* The customer summary includes transportation and pooling

agreements.

« This summary does not include Park & Loan or Storage

agreements.
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WHEN CASHOUTS ARE CALCULATED

« Month 1 — The first month there are out of tolerance volumes, no cashouts are calculated.

« Month 2 — The second month a customer is out of tolerance in the same direction, a
cashout will be calculated on the lowest out of tolerance of the two months (greater of
(1) 1,000 Dth, or (2) + 5% of actual deliveries ).
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CASH-OUT

Net monthly imbalances which are not resolved by the end of the first month following the month in which the
imbalance occurred, and which exceed the greater of (1) 1,000 Dth, or (2) + 5% of actual deliveries to the
Customer shall be cashed-out according to the following schedules:

« Receipts in excess of deliveries shall be purchased by SSC from the shipper at the following prices:

Up to 5% or 1000 Dth N/A

> 5% but less than 10% .7 X spot price

> 10% but less than 15% .6 x spot Price

> 15% .5 x spot price

 Deliveries in excess of receipts shall be sold by SSC to the shipper at the following prices:

Up to 5% or 1000 Dth N/A

> 5% but less than 10% 1.3 x spot price

> 10% but less than 15% 1.4 x spot Price

> 15% 1.5 x spot price
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THANK YOU!
PLEASE CONTACT US WITH ANY QUESTIONS
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